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NORTH AMERICA
41 CANADA
50 JAMAICA
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75 SOUTH AMERICA/LATIN AMERICA
83 MEXICO
116 BRAZIL
149 SPANISHSPEAKING COUNTRIES

155 COLUMBIA, URUGUAY, CHILE, ARGENTINA, PERU,
ECUADOR, BOLIVIA

183 CENTRAL EUROPE
192 GERMANY, SWITZERLAND, AUSTRIA
224 ITALY
255 FRANCE

283 EASTERN EUROPE
284 UKRAINE
287 POLAND
290 CZECH REPUBLIC

322 NORTHERN EUROPE
325 DENMARK
328 FINLAND
330 NORWAY
332 SWEDEN
334 BENELUX & NORDIC COUNTRIES
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364 AFRICA

366
367
368
373

SOUTH AFRICA
GHANA

KENYA
NIGERIA

405 OCEANIA

406
410

AUSTRALIA
NEW ZEALAND

444 INDIA

481 SOUTHEAST ASIA

482
510
538
571

SINGAPORE, MALAYSIA, INDONESIA
CHINA, TAIWAN, HONG KONG
SOUTH KOREA

JAPAN

598 UNITED KINGDOM

599

ENGLAND, SCOTLAND, IRELAND, WALES

627 MIDDLE EAST

628

SAUDI ARABIA, ISRAEL, TURKEY, UAE, JORDAN,
QATAR, IRAN, IRAQ, LIBYA, KUWAIT, AFGHANISTAN
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ABOUT




ABOUT US

Black Book Market Research is the parent group fddlack Book Rankings, a fulkervice
healthcare-centric market research and public opinion research company. Founded in
2002, the company today serves a wide variety of prominent national and international
clients. Black Book Rankings offers complete quantative and qualitative research services,
excelling in the design of customized surveys and research approaches to meet specific
client needs in healthcare, pharmaceutics, biomedical devices, managed care, health
insurance, and technology. A large segmendf Black Book resources is devoted to health
care technology and services client experience polling and research. In addition to serving
health care organizations and associations with their research needs regarding patient
satisfaction, physician performance, and service development opportunities, the company
also serves national health care consultants to government, media, and
financial/investment agencies.

We annually evaluate leading healthcare/medical software and service providers across 18
operational excellence key performance indicators completely from the perspective of the
HIRWDUqWU+GUI RUUHDOWWF UT WGUUT WUqWe UL,200000HR ¢+ 1J1T
healthcare IT users are invited to contribute. Suppliers also encourage their clients to
participate in producing current and objective customer service data for buyers, analysts,

investors, consultants, competitive suppliers, and the media. For more information or to

order customized research results, please contact the Client Resource Center at +1 (800)
863-7590 o Research@BlackBookMarketResearch.com

Chief Researcher: Brian Locastrd1S
Associate Researcher: Sharena Bennett
Associate Researcher: Alex Reber

Managing Partner: Doug Brown MHA
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OUR EXPERTISE

We possess expertise in a range of survey researskrvices including, but not limited to:

Black Book Rankings

Vendor Comparisons and Report Cards

Custom Polling for Client Base and Target Markets

Patient & Health Consumer Satisfaction

Market & Competitive Intelligence

Public Opinion Polling andPolitical Party Member Sentiments on Healthcare Issues
Sentiment Analysis

Vendor Public Relations, Marketing and Business Development

= =/ =2 =4 -4 -4 A - -2

Opinion Mining

Black Book conducts smaltscale and largescale research projects to measure many
items of interest, including image, attitudes, opinions, awareness, and market share. Our
staff will be glad to discuss youresearch.

needs with you, refine your research objectives, and make recommendations regarding
optimal research methods. We will share our experience relevant to your project and
develop a proposal to fit your budget.

8|Page 2024 State of Global Health IT & EHR Adoption



AREAS OF EXPERTISE

Black Book Rankings has had the opportunity to conduct a wide variety of research and
analytical projects. Listed below are some industries we have assisted as well as some of
the project topics:

Healthcare Industry and Hospitals

Medical and Physician services

Public policy issues and Government Stimulus/Incentive programs
Healthcare Consumer behavior

Insurance and managed care

Outsourcing & Managed Services

Consultants & Advisory Services

Cybersecurity

Group Purchasing Organizations
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RESEARCH METHODOLOGY

Our research process consists in large part to primary research, yet we also refer to
creditworthy secondary sources. Wehave developed specialized surveying tools, opinion

mining and knowledge management systems that capture relevant, accurate, and unbiased
information in the global marketplace. Some of our primary research survey functions
involve:

Trend Studies
Interviews

Cohort Studies
Executive (B2B)
Questionnaires
Telephone
Internet/Mobile Apps

= =4 —a _—a _a _a _°a

With a strong methodology we capture customer perceptions both in surveys and focus
group settings, mining information about buying behavior and the utilization of products and
services.
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DISCLAIMER

© 2024 Black Boolk# Market Research LLC. All Rights Reserved.

The information contained herein has been obtained from sources believed to be reliable.
The reader assumes sole responsibility for the selection of these materials to achieve its
intended results. The opinions expressed herein are subject to change withbuootice.
Reproduction of this publication in any form (photocopying, reselling, lending, recording,
etc.) without prior written permission is forbidden. Black Book disclaims all warranties as
to the accuracy,completeness, or adequacy of such information.We shall have no liability
for errors, omissions or inadequacies in the information contained herein or for
interpretations thereof.

70¢Ht W7 YVYtkt WeUl R2¢ 0 Wl WYATWHRQqR2Rq! We U1 WHEI BT RHA
have no incentive to recommend specifiEHR/HITsoftware vendors. Our only allegiance is
to help you achieve the results you want with the best possible solution.

For information regarding permissions, contact:
Tel: +1 (800) 863590

Email: Research@BlackBookMarketResearch.com
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